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Welcome to summer! Since our last newsletter we’ve had a busy time here at Telcare. Taking part in the Be An Amazing Business Builder Show, the launch of our Free System Campaign, which has generated lots of interest and just recently we presented one of our customers with the Telcare Customer Appreciation Certificate.  In the meantime our summer customer draw has now taken place and the two lucky winners have been announced on our website as well as overleaf… is it you?
Lisa and Liz hosted the Telcare stand at the Be An Amazing Business Builder Show in May.  The event was opened by the Chairman of the Kent Federation of Small Businesses, Roger House.  Visitors were treated to seminars, networking opportunities as well as meeting all the exhibitors and gaining specialist tips from each of them. The photos can be seen on our website.  Why not come and meet us? We will be exhibiting next at the Kent & London Business Show on Friday 1st October at The Marriott Hotel, Bexleyheath.
Our FREE System Campaign – backing a small business
Our FREE system campaign was launched on June 1st and runs through to September 30th 2010.  During this time we will be searching for a small business in need of a telephone system but without the necessary finance to proceed. Our aim is to back a small company by supplying the system, installing it and providing 12 months support thereafter - all completely FREE of charge.  This could be a huge benefit to a small business; as well as a major saving. Do you know of a company that could take advantage of this offer?

Business Link will be judging the applications and will help to find the lucky recipient. Full details can be found at our website

www.telcare.co.uk/golden-give-away or call us on 0800 376 8484
Visit www.telcare.co.uk to read our blog and keep up to date with our all news

Telephone wipes are available to all of our customers and are free of charge so please email helpdesk if you would like some - helpdesk@telcare.co.uk

HAVE YOU WON OUR SUMMER DRAW ????        see over …….
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 Are you 


 



 superstitious?
Friday the 13th  is looming – forget the black cats and cracks in the pavement – it can be lucky for some!  If you are in need of a new handset, headset or maybe want some additional sockets installed, place your order on Friday 13th August and we will give you 13% discount !!!   Call us on 0800 376 8484
Discount will only apply if order placed by 5pm on Friday 13th August 2010
A recent statistical check told us that 60% of our customers have been with us for over 5 years and we are glad that many of you play a regular part in our working day.  One particular customer, CLEAN ROOM CONSTRUCTION LTD has been with us for nearly 14 years now and is our longest serving client.  So we went to visit them recently to say thank you. Lisa and John presented CRC’s Carol Long with our Customer Appreciation Certificate together with a case of wine.



Results of the Summer Customer Draw 
The lucky winners of our summer draw are
Emma Bryant-Funnell at Mokrynski International and Helen Doherty at Fashion Personnel
£50 worth of M&S vouchers await you both 

To claim simply email Lisa at lisa.settle@telcare.co.uk  by the 31st Aug 2010
The Customer Draw takes place once a quarter and is in recognition of your loyalty.

The autumn draw will take place in October, so good luck!
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Email Lisa to register your name

We were delighted to hear a recent winner of our customer draw put her M&S voucher to good use by using it to buy her wedding cake! Congratulations to Nicola and Valentim, who were married on the 8th May 2010. 
Sadly we have to report that Liz is no longer with us.  Her boyfriend Matt and the sunshine of Marbella lured her away from the office in search of a Spanish adventure.  She will be missed by all the staff and many of our customers too; we wish her every success and happiness.  Please direct all future enquiries to helpdesk@telcare.co.uk 
